AcTtpaxaHckasa obnactb AXTYGUHCKUIA panioH

AOMWHUCTPALUA MYHULIUMNATIBHOIO OBPA3OBAHUA
«MOCENOK HNXXHUWN BACKYHYAK»

NMOCTAHOBIJIEHUE

03.09.2021 Ne 108

O BHeCeHMU U3MEHEHUN B afAMUHUCTPATUBHbIN
pernamMeHT npeaocTaBfieHMA MyHULMNANbLHOW yCnyru
«lMpepoctaBneHne nHpopmMauum o nopsiake
npeaocTaBfeHUA XUMULLHO-KOMMYHanbHbIX

yCcnyr HacerieH1Io», YTBepPXAeHHbIA NOCTaHOBNEHUEM
aamuHucTtpauum MO «lMocenok HuxHuKM BackyH4yak»
AXxTybnHCKOro pamoHa ActpaxaHckou obnacTtu

o1 03.06.2014r. N246

PaccmoTpeB npotect AxTybuHckon npokypatypbl oT 28.06.2021 Ne68-2021 (Bx. Ne
1848 ot 24.08.2021), B cooTBeTcTBUM ¢ PefepanbHbiMu 3akoHamu oT 27.07.2010 Ne
210-d3 «O6 opraHM3aumm nNpenocTaBnEHNA rOCyAapPCTBEHHbIX WM MyHMUMNANbHbIX
ycnyr» 1 ot 06.10.2003 Ne 131-d3 «O6 obwmx NpuHUMNax opraHM3aumnm MecTHOro
camoynpaeneHus B Poccuiickon ®depepaumm», Yctasom MO «[llocenok HwxHuin
BackyHuak» AxTyOGUHCKOro pamoHa AcTpaxaHCKon obnactu, C uenbi npuBedeHus
HOPMaTMBHbIX MPaBOBbIX aKTOB B COOTBETCTBME C TpeboBaHWAMM OENCTBYHOLLENO
3akoHogaTenbcTBa, agmumHmucTpaums MO «lNocenok HmkHMI BackyHuaky,

MOCTAHOBINAET:

1. BHecTM wu3MeHeHMa B agMUHUCTPATMBHLIM pernameHT npeaocTaBeHuns
MyHUUMnaneHon ycnyrn «lpegocrtasneHne nHgopmaumm o nopsiake npeaocraBiieHns
XUIULLHO-KOMMYHanbHbIX  YCIYr  HacCeneHuo», YTBEPXKOEHHbIN MOCTaHOBIIEHMEM
agmnHuctpauun MO «llocenok HwxkHun  BackyHyak»  AXTYOMHCKOro  pamnoHa
ActpaxaHckon obnactu ot 03.06.2014r. Ne46:

1.1. nyHKT 1.1. N3N0XNTb B CreayroLlen peaakumm:

«1.1. AOMVMHUCTPATUBHLIN pernamMeHT nNpeaocTaBneHna MyHULUNanNbHON ycnyru
«lMpepoctaBneHne  wMHopmaumm O  nNopsigke  NpPefoCTaBfeHUs  XUMULLHO-
KOMMYHarnbHbIX YCRyr Hacenenuwo» (ganee — AOMUHUCTPATUBHBIA pPernameHT)
onpegenseT NOPsSAOK U CTaHOapT NpeAocTaBrneHUss MyHULUNAnNbHOM YCNyru, CPOKU u
nocrnenoBaTenbHOCTb AENCTBMMA NO €€ ucnonHeHuo agmuHuctpauun MO «lNocénok
HwxHun backyHuak» AxTybuHckoro panoHa AcTtpaxaHckon obnacTtu (aanee — OpraH).

Hactoawun AOMUHUCTPATMBHLINA pernamMeHT pa3paboTaH B Lensax NoBbILLEHUS
KayecTBa NpeaoCTaBreHNs U UCNOSTHEHUSA MYHULMNANbHOW YCAyrn, B TOM YMChe:

- ynopsgoveHust agMUHUCTPaTUBHBIX Npouenyp (4encTBumn);

- COKpalleHusi KonuyecTBa [OKYMEHTOB, MpedocTaBndeMblX rpaxgaHamu Ons
npefocTaBrieHUss MyHULUNANbLHOW YCIyru;

- YyCTaHOBIEHUS OTBETCTBEHHOCTH OOJDKHOCTHbIX nmy, OpraHa,
NpefoCcTaBnAWNX MyHUUUNANbHYO YCnyry, 3a HecobniogeHne wmun TpeboBaHui
AOMWHUCTPaATMBHOIO pernaMeHTa Mnpu BbINOSIHEHUN aAMUHUCTPATUBHLIX npoueayp
(oenctsun)».

1.2. nyHKT 1.4. U3NOXuTb B CrieaytoLLen pegakunm:
«1.4. Tlopsgok nonyvyeHna uWHGOpMauuuM Mo BoNpocaMm npeaocTaBreHus



MYHUUMNANbHOW  yCryrm M YCNyr, KOTOpble SABNATCA  HEoOXOAMMbIMK  1©
o6a3aTenbHbIMK A48 NPeaoCTaBNEHNA MyHULMNANBHOW YCAYT:

1) nybnuyHoe nMCbMEHHOE KOHCYINbTUpOBaHUE (NOCPEACTBOM pa3MeLLEeHMS
MHdopMauun):

- Ha odmumanbHOM canTe agMUHUCTpaUUM  aaM-HWKHUK-6acKyHYaK.pd,
ouumansHom cante MOLL:  http://www.mfs.astrobl.ru, B  rocygapCTBeHHbIX
MHOPMAUUNOHHBIX cucTeMax "EguHbIA nopTan rocyaapCTBEHHbIX U MYHULUMNASbHbIX
yenyr (dyHkumin)" http://www.gosuslugi.ru (ganee - EINrY) n "PernonansHbin noptan
rocyAapCTBEHHbIX W MyHuUMnanbHbIX ycnyr (dpyHkuun) AcTpaxaHckon obrnactn'”
http://gosuslugi.astrobl.ru (aanee — PM'Y) B "HpopMaLNOHHO-TENEKOMMYHUKALMOHHON
cetn "HTepHeT" (nanee - cetb "IHTepHeT");

- Ha MH(OPMAUMOHHbLIX CTeHAaX, B MecTax npeaocTaBfeHns MyHuUMnanbHOW
ycnyrn OpraHa u MHOTOYHKLMOHANbHOro LeHTpa npeaocTaBfieHnst rocyaapCTBEHHbIX
1 MyHULMNAnNbHbIX YCnyr (ganee — MHOroyHKLMOHamNbHbIA LLEHTP);

2) HanBMAyanbHOEe KOHCYIbTUPOBaHWE MO CNPaBOYHbLIM TENEOHHLIM HOMEpPaMm
OpraHa n MHOrO(PYHKUMOHAamNbHbINA LIEHTP;

3) vHAMBMOYyanbHOE KOHCYSbTUPOBaHWE MO NMoyTe, B TOM 4Yuche NocpencTBoM
3IEKTPOHHOM NOoYThI (B CnyyYae NOCTYNfeHns CoOoTBETCTBYOLWero 3anpoca B OpraH unum
MHOTFOYHKUMOHAmNbHbIA LIEHTP);

4) nocpeacTBOM MHANBUAYANBHOMO YCTHOIO MHOPMUPOBAHUS.

1.4.1. lybnnyHOE MUCbMEHHOE KOHCYIbTUPOBAHUE OCYLLECTBASETCS MyTeM
pasmMeLLeHnst THPOPMAaLMOHHbLIX MaTepmnanoB Ha MHPOPMALIMOHHBIX CTEHAAX B MecTax
npegocTaBneHns MyHULMNANbHOM ycnyru, nyénmkauum nHopmaLMoHHbIX MaTepmanos
B CpeAcTBax MaccoBOM MHopMauuK, BKYas nybnukaumo Ha oduuymanbHOM cante
OpraHa n ENrY, PITY. KoHcynsTnpoBaHwe nyteM nybnukauum MHGOpMaLMOHHbIX
MaTtepumanoB Ha oduuMuanbHbIX canTax, B CcpeacTBax MaccoBoM WHGopMaunn
pernoHanbHOro ypoBHs ocyllectenserca OpraHom.

Ha wuwHdopmaumoHHbIX cTeHgax OpraHa, B MecTax npegocTaBneHuns
MYHULMMansHOM ycnyru, pasmeLyaeTcsd criegyrowas nHpopmaums:

- ucyepnbiBaoLWwaa nHopMauua o nopsake npefocTaBrieHns MyHULUnaribHOW
ycnyru;

- BblAEPXKM U3 AOMUHUCTPATMBHOIO pernamMeHTa U NpUnoXeHns K Hemy,

- HOMepa KabwHeTOB, B KOTOPbLIX MpedocTaBnAeTcda MyHuuunanbHas ycnyra;
damunumM, WMMeHa, oOT4yecTBa (nMocnegHee - nNpU HanmMyuuMu) W OOSMKHOCTU
COOTBETCTBYIOLLNX OOMKHOCTHBIX J1L, PEXUM NpuemMa nmu 3asButenenu,

- ajgpec oMuuManbHOro camTa aBTOHOMHOIO y4dpexgeHuna AcTpaxaHCKoW
obnactm "MHOroyHKUMOHAmNbHbIA LEHTP NPeaoCTaBeHns rocygapCTBEHHbIX W
MyHUUMNanbHbIX yenyr" (ganee — MOLl), Ha KOTOPOM MOXHO Yy3HaTb agpec U rpadouku
paboTbl oTaeneHun (ueHtpos) MOL;

- BblAEPXKM N3 HOPMATUBHbIX MPaBOBbIX aKTOB Mo Haubornee 4YacTo 3agaBaeMbiM
BOMnpocaw;

- McYyepnbiBawLWmMi nepeyYeHb LOKYMEHTOB, HeOOXOoOUMbIX B COOTBETCTBUM C
HOPMaTUBHbLIMW NPAaBOBLIMU aKTaMn A515 NpeAoCcTaBneHna MyHULUNanbHOW YCIyru;

- bOpMbI 3a9BNEHUN;

- NepeyeHb OCHOBaHUN ANA OTKa3a B NpefoCcTaBfeHnn MyHULUMNansHOW YCnyru;

- nopsaoKk oGXXanoBaHUA peLueHnn, OEUCTBUA N 6e3aencTBus LOSMKHOCTHBIX
Ny, NpeaoCTaBnAaLWMX MyHULMNANbHYO YCryry.

Ha wWHOpMaUMOHHBLIX CTeHOgax MHOroyHKUMOHAaNbHOro LeHTpa, B MecTax
npefocTaBfieHUs MyHUUMNANbLHOW YCNyrn, pasmeLlaeTcsa cnegyowas nHgopmMmauus:

- nepeyvyeHb MyHUUMManbHbIX YCRyr, NpegocTaBrieHne KOTOPbIX OPraHM30BaHO B
MHOrO(PYHKUMOHANbHOM LIEHTPE;

- CPOKM npeaocTaBneHns MyHULMNanbHbIX YCNyr;

- pasmMepbl rocygapCTBEHHOM MOLWMWHBI U WHbIX NNaTexen, ynnavyvMBaeMblx
3asBuTeneM npu nNonyvyeHun MyHuUunarnbHbIX YCIyr, NOPSAAOK UX ynnaThl;

- WHopMauMa O [JOMOMHUTENbHbIX (COMYTCTBYHOLWMX) ycrnyrax, a Takke o6
ycnyrax, Heobxogumblix 1 obsi3aTenbHbIX AN NPEeAOoCTaBNeHNs MyHULMNANbHbIX YCNYT,




pasmepax u nopsiake Ux onnarhbl;

- NopsaaoK obxanoBaHuA AencTBui (6e3nencTeus), a Takke peLleHUin OpraHos,
NpeaocTaBnslOWMX  MyHUUMNANbHbIE  YCIyrw, MYHULMNANbHBLIX  Cry>KalumXx,
MHOTOQYHKLNOHANbHOIO LIeHTPa, PaGOTHNUKOB MHOrOQYHKLMOHANBbHOMO LIEHTPA;

- WHopMauuMi O NpeagycCMOTPEHHOM  3akoHodaTtenbCTBOM  Poccuickon
denepaumm n ActpaxaHckon obnactu OTBETCTBEHHOCTU AOMMKHOCTHbLIX JIUL, OpraHoB,
NpeaoCcTaBnsWMX MyHMUMNANbHbIE yCryrn, pPaboTHMKOB MHOrOMYHKLMOHANBLHOMO
UeHTpa, pabOoTHMKOB MpuBreKaeMblX OpraHuM3auMi 3a HapylweHue nopsiaka
npeaocTaBneHns MyHUUMNAanbHbIX YCNYT;

- WH(popmauuto O MopsiAKe BO3MELLEHUS Bpeda, MPUYMHEHHOrO 3asBUTENO B
pesyneraTe HeHagnexawlero NCNONHEHNS nm6o HEWCNONHEHNS
MHOTO(PYHKUMOHANbHbIM LEHTPOM MM ero paboTHMKaMK, a Takke npuBekaeMbiMu
opraHmszaumsMm  unu  ux  paboTHuMkamm  0Bsi3aHHOCTEN,  NPeayCMOTPEHHbIX
3akoHogartenbcTBoM Poccunckon degepauyunu;

- pexum paboTbl M agpeca WHbIX MHOrOMYHKUMOHAMbHbLIX LEHTPOB MU
npuBneKkaeMbixX OpraHM3auunin, HaxoaawWwmxcsa Ha TeppuTopumn AcTpaxaHcKkonm obnacTu;

- NHYIO MHPOPMALMIO, HEOBXOANMYIO AN NONYyYEHUSS MyHULMNANbHOW YCYTr.

1.4.2. WHouBuayanbHOe KOHCYNbTMpPOBaHWEe MO TeneoHy He [JOIMKHO
npeBbiwate 10 MuHyT. OTBET Ha TenedOHHbIN 3BOHOK [OSMKEH HaunHaTbCsl C
WHopmauum o HanmeHoBaHumM OpraHa, MHOroOYHKUMOHANbHOIO LIEHTPa, B KOTOPbIN
NMO3BOHMM rPaXaaHuH, amMunun, MMeHn, otdecTBe (MPU HaNMMYUKU) U OOJHPKHOCTM
crneumanncTa, OCyLLEeCTBASOLWEro MHAMBNAYanbHOe KOHCYNbTUpPOBaHWE MO TenedoHy.
KoHcynbTaumm obuiero xapakrepa (0 MeCTOHaxoXxaeHumn, rpaguke paboTol, TpebyeMbix
AOKyMeHTaXx) Takxke npeaocTaBnAlTCA c MCNONb30BaHMEM cpeacTs
aBTOMHGOpPMUpPoOBaHUA (Npu Hanuumm). Npu aBTOMHOPMMpPOBaHUM obecnednBaeTcs
KpYrnocyTo4yHoe npeaocraBreHne cnpaBoyHON MHopMaLmn.

1.4.3. HguBunayanbHoOe KOHCYNbTUPOBaHWE NO NoYTe (MO 3NEKTPOHHOM MoyTe).

Mpy wHOMBUAYaANbHOM KOHCYNbTUPOBAHWW MO MNoYTe OTBET Ha obpalieHve
3aMHTEPEeCOBaHHOrO nuua HanpasfseTcs NoYTon B agpec 3auHTepecOoBaHHOro nvua.
OTBeT HanpaBnsieTcss B MUCbMEHHOM BMUAE, ANEKTPOHHOW MOYTOM NUBOo 4yepes Beb —
cant OpraHa B 3aBUCMMOCTU OT cnocoba obpalleHnsi 3aMHTEPECOBAHHOMO Nvua nnu
cnocoba [oCTaBkM OTBeTa, YKasaHHOroO B MUCbMEHHOM oOpalleHun (B cnyyae
obpaweHns B QOpMe 9NEeKTPOHHOrO0 [JOKYMeHTa B CpPOK, YCTaHOBIIEHHbIN
3akoHogaTenbctBoM Poccuiickon depgepaumm). [daTton nonydeHus obpalieHus
aBnseTca  gata  peructpaumm  Bxogswlero  obpaweHua B OpraHe — vnu
MHOrOYHKUNOHANbHOM LEeHTpeE.

1.4.4. Bpemsa oxungaHna saasutens npu MHOUBUAYaNbHOM KOHCYIIbTMPOBaHUMU
npv NM4YHOM obpalleHUn He AOSMKHO NpeBbIwaTh 15 MUHYT.

WHamBuayanbHOE  KOHCYNbTMPOBaHWE NpU  NIMYHOM  OBpalleHun  Kaxagoro
3aaBUTENa AOSMKHOCTHbIM Nmuom OpraHa vnv paboTHUKOM MHOrOgYHKLMOHANbHOMO
LeHTpa He JOMMKHO npeBbiwaTb 10 MUHYT.

Cektop WH(OPMUPOBaAHMA B MNOMELLEHUM MHOMOYHKLNOHANBHOMO LEeHTpa
COOEPXWUT HE MeHee OOHOro OkHa (MHOro cneumanbHo o06opyaoBaHHOro pabo4yero
MecTa), npegHasHadYeHHoOro Ans UWHPOPMUPOBAHUA  3adABUTENEN O MNopsake
NpefocTaBfieHNsa roCyAapCTBEHHbIX U MyHMUMNAMbHbBIX YCYr, O XO4e PacCMOTPEHUS
3anpocoB O NpeAoCTaBfeHNM rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIYr, a Takke Ang
npegocTaBfieHNa MUHOM NHGOOPMaLINN.

1.4.5. JomkHocTHOe nuuo OpraHa, npegocTaBnsioWwero MyHUUMNanbHY YCnyry,
pabOTHNK MHOrOOYHKLIMOHANBLHOMO LEHTPA, NpU OTBETE Ha obOpaLleHns 3assButenen:

- Npu yCcTHOM oOpalleHun 3aasutensd (N0 TenedoHy Unu NUYHO) MOryT AaTb
OTBET camMocCTosTeNnbHO. B cnyyasx, koroa AormkHocTHoe nuuo OpraHa, paboTHMK
MHOrOYHKLUNOHANBHOIO LIEHTPa HEe MOXET CaMOCTOATENbHO OTBETUTb HA 3aJaHHbIV
npn TenegoHHOM obpalleHnn BONPOC, TenegoOHHbIA 3BOHOK AOMMKEH 6bITb
nepeagpecoBaH (nepesefeH) ApyromMy AOMKHOCTHOMY Nuuy unu obpaTtmeLiemyca nuuy
coobuiaetca TenemOHHbIN HOMEP, MO KOTOPOMY MOXHO MOMAyYnTb HEeobGXOoAnMYHo
MHdOpMaLNIo;



- Npu OTBETE Ha TenedoHHble 3BOHKW, YCTHble U MUCbMEHHble ObpalleHus
AOJDKHbI OTBEYaTb BEXITMBO U KOPPEKTHO;

- Npu oTBeTe Ha Tene(OHHble 3BOHKM AOMKHOCTHOEe nuuo OpraHa, paboTHWK
MHOrO(OYHKUMOHANbHOrO LEHTpa, OCYLLECTBNSAIOWME KOHCYNbTUPOBAHME, [LOSMKHbI
HasBaTb (pamMununlo, uMH, OTYEeCTBO (MocnegHee - NpU  HanMyuu), 3aHMMaeMyr
AOIDKHOCTb M HammeHoBaHue OpraHa. [lo pesynbTatam  KOHCYNbTUPOBaHUSA
AOJDKHOCTHOE U0, OCYLLECTBALWEee KOHCYNbTUpPOBaHWe, OOSMKHO KpaTKo NnogBecTu
NTOMN M NEPEYUCIUTL 3asBUTESTIO MepPbI, KOTOpble HEOHXOANMO NPeAnpPUHATS;

- OTBETbl Ha NUCbMEHHbIEe ObpalleHns JalTCa B NPOCTON, YETKOW U MOHATHOW
dopme B MMCbMEHHOM BUAE N OOMKHbI cCoAepXaTb:

OTBETbl HA NOCTaBfIEHHbIE BOMPOCHI;

AOJDKHOCTb, haMUnunio U MHULKMarnsl nuuya, nognucasLLero OTBET;

GaMnnNuIo 1 MHULManNbl UCNOSTHUTENS;

HauMeHOBaHWe CTPYKTYPHOro nogpasgeneHnsi-ucnosiHuTens;

HoMep TenedoHa UCNOSTHUTENS;

- He BnpaBe OCYLLEeCTBNATb KOHCYSNbTUPOBaHWE 3adBUTENENn, Bbixoasuiee 3a
paMKM MH(MOPMUPOBAHMS O CTaHAApPTHbIX Mpouedypax W YCrnoBUAX OKasaHus
MYHULMMANbHOW YCyrn U BAMGOWEE NPSMO WM KOCBEHHO Ha WHAMBUAYallbHblE
peLleHns 3asaBuTenen.

1.4.6. Ha ENIY, PIMIY v odwuumnansHom cante OpraHa pa3smewaeTrcs
cnepyowasn nHopmaums:

1) ncyepnbiBarOLLMii NepeYeHb 4OKYMEHTOB, HEODX0AMMbIX ANA NpeoCTaBNeHus
MYyHULUMNaneHOW ycnyrn, TpeboBaHnsa K 0popMIIEHNIO YKa3aHHbIX AOKYMEHTOB, a Takke
nepedyeHb AOKYMEHTOB, KOTOpble 3asdBUTENb BnpaBe MNpefocTaBuUTb MO COOCTBEHHOW
MHUUNATUBE;

2) Kpyr 3asiButenem;

3) CpOK NpeaocTaBfeHnsa MyHULMNanbHOM yCnyru;

4) pesynbTatbl NpPeAoCTaBNEeHWs  MyHUUMNANbHOW  YCnyru,  nopsiioK
npeacraBrieHns  OOKYMEeHTa,  ABNsoWeroca  pesynbTaToM  NpeaocTaBfeHus
MYHULMNANbHOW YCIyru;

5) pasmep rocygapCTBEHHOM MOLUMWHbBI, B3MMaeMOM 3a npeaocTaBrieHne
MYHULMNANbHOW YCIyru;

6) ucyepnbiBarOLLMIA NepeYeHb OCHOBAHU A11s1 MPUOCTAHOBIIEHNS UMW OTKa3a B
npegocTaBfeHnn MyHULMNAnbHON yCnyru;

7) o npaee 3aaABuTENSA Ha gocynebHoe (BHecyaebHoe) obxanoBaHue OeNCTBUI
(6esnencTBnda) N peleHnin, NpUHATLIX (OCYLeCTBNAEMbIX) B Xo4e NpenocTaBfieHus
MYHULMNANbHOW YCIyru;

8) dopmbl 3asBneHnn (yBeAOMIEHUN, COOOLLEHMA), WUCMONb3yeMbIE MNpU
npegocTaBfeHnn MyHULMNAnbHON YCNyru.

MHdopmauna Ha ENIY, PMY o nopsgke wn  cpokax npegoctaBrieHnd
MYHULUMUNANbHOW YCIyrm Ha OCHOBaHWW CBEOEHWMW, cofepxawuxcsa B enepanbHOm
rocyapCTBeHHOM NHGOPMaLMOHHOMN cucrteme «PenepanbHbIn peecTp
rocyAapCTBEHHbIX U MyHMLMNANbHbIX yCyr (PYHKUMIA)», NPegoCTaBAsSeTCs 3asaBUTENO
B6ecnnatHo.

Hdoctyn K wHoOpMaumm O Cpokax W nopsake npeaocTaBrieHns  YCnyru
ocywecTBnsaeTcs 6e3 BbINONHEHUS 3asiBUTENEM Kakux — nnbo tpeboBaHun, B T.4. 6e3
NCNonb30BaHUs NporpaMMHOro obecneveHnsi, yCTaHOBKA KOTOPOro Ha TEXHW4Yeckue
cpeacTBa 3asButend TpebyeT 3akmnovyeHUs NULEH3UOHHOIO UK MHOTO COrnalleHns ¢
npaBoobnagartenemM nporpammHoro obecneyeHusi, npegycMaTpyBaloLLEro B3MMaHue
nnaTtbl, perncTpaumio unnm asTOpPM3aUUIO 3asiBUTENs WNU NpegocTaBrieHne UM
nepcoHarnbHbIX JaHHbIX.

1.4.7. CBegeHua o xoae NpefocTaBfieHUs MyHUUMNAnNbHOW yCryrn 3asBuTENb
BNpase nonyyYntb Npyu NMYHOM, NUCbMEHHOM obpalleHun B OpraH, NpeaoCcTaBnALMMI
ycnyry, a Takke nocpegctsom ternedoHHon cea3n OpraHa. Kpome Toro, ceBefieHuns o
xoge npefocTaBrieHUs MyHUUMNANbHOW ycnyru 3asiBuTenb BrpaBe MNoslyuvTb
nocpeactsom ENMIY, Py (ana 3assneHun, nogaHHbiXx nocpenctsom PIITY),



ANEeKTPOHHOM noyTbl OpraHa.

1.4.8. CnpaBo4vHas MHpopmauma nognexuTt obssatenbHOMYy pasMeLLEeHMO Ha
EMry, PMry, oduunansHom cante OpraHa, npeocTaBnsaloWEero MyHUUUNanbHYO
ycnyry wun €aBnsetcsa  OocTynHou Aanga  3aasutend. OpraH, npeaocTaBfisiownm
MYHULMNanbHyO ycnyry obecneymMBaeT pasMelleHne U akTyanu3auuio CnpaBOYHON
nHdopMauum B aNeKTpoHHOM Buae nocpeactsom ENMIY, PITY, oduuymansHoro canrta
OpraHa.

K cnpaBo4yHOM MHpOopMaLMM OTHOCUTCA:

- MEeCTO HaxoxaeHuma u rpadukn pabotel OpraHa, npenocTaBnsoLWEro
MYHULUUNANbHY YCryry, ero CTPYKTYpPHbIX MogpasgeneHnn, npeaocTaBnsiowmx
MYHULUNANbHYO YCIyry, rocyaapCTBEHHbIX 1 MyHULUNANbHbIX OPraHoOB M OpraHmn3auun,
obpalleHne B KOTOpble HEODXOOMMO OS5 NOMYYEHUA MyHUUMNANbHOW YCRyrn, a Takke
oTtaeneHnn (LeHTPoB) MHOrOMYHKLMOHANBHOIO LIEHTPA;

- cnpaBoYHble  TenegoHbl  CTPYKTYPHbIX  nogpasgeneHun OpraHa,
NPeaoCTaBAWEro  MyHUUMNANbHYO  YyCryry, OpraHu3auun, y4acTBYHOLUMX B
npefocTaBfieHMM  MyHUUUNANbHOM ycnyru, B TOM 4ucre Homep TenedoHa-
aBTOMHG OpMaTopa (Mpu Hanu4uun);

- agpeca oduumanbHoro camta OpraHa, NpeaocTaBnsloWero MyHMUMNanbHy
ycryry, a TaKkkKe 3SfIeKTPOHHOW no4yTbl M (Mnv) dopmMbl 0OpaTHOW CBA3M B CETU
«UHTEpHETY.

MHopmaums o npegocTaBneHMn MyHUUMNanbHOM yCcnyrn AosmkHa ObiTb OCTyNHa
AnNs NHBaNMOoBY;

1.3. nyHkTbl 1.5., 1.6., 1.7., NCKNIOYNTD.
1.4. NnyHKT 2.5. N3noXxnTb B cneayroLlen peaakumm:

«2.5. lNepeyeHb HOPMaTMBHbLIX NPABOBbLIX aKTOB, PErynupyloLwmnx npegocraBreHne
MyHUUMNansHoM ycnyrm pasmelleH Ha ENMrY, PMTY un oduumnansHom cante OpraHay;
1.5. NyHKT 2.6. 4ONOMHUTL NOAMNYHKTOM 2.6.3. cnegyroLlero cogepxaHus:

«2.6.3. OpraH, NnpegocTaBnAwLWMIA MyHULMNANbHYO YCNyry He Bnpaese TpeboBaTb
OT 3aABUTENS:

1) npencrtaBneHns JOKYMEHTOB U WMHAOPMaUUM UK OCYLLECTBIEHUS OENCTBUN,
npeacraBfieHMe WM OCYLIECTBMIEHNE KOTOPbIX He MNpegyCMOTPEeHO HOpMaTUBHbIMU
NpaBOBbIMM aKTamu, perynupyrownumMm OTHOLUEHUS, BO3HUKaKLWMe B CBA3WM C
npegocTaBfieHneM rocyapCTBEHHbIX U MyHULMNAIbHbIX YCAYT;

2) npeacTaBneHUs OOKYMEHTOB M MHGOPMauun, B TOM YuCrie NOATBEPXAALMNX
BHECeHWe 3agBuTeneM nnatbl 3a NpefdocTaBfieHMe  FOCYAapCTBEHHbIX U
MYHULMNANbHbIX  YCIyr, KOTOpble  HaxXxOO4ATCA B PacropsPKeHUUM  OpraHos,
NpefoCTaBAOWNX  rOCyQapCTBEHHbIE  YCNyrM,  OpraHoB,  MpeaoCTaBnsoLLMX
MyHULMNAnNbHbIE YCMYrK, WHbIX TOCY4apCTBEHHbIX OpraHoB, OpPraHoB MEeCTHOro
camoynpasneHnsa nmbo NoaBeLOMCTBEHHbIX FOCYyAapCTBEHHLIM OpraHaMm unu opraHam
MECTHOro  CaMOynpaBfieHWs OpraHu3auun, ydacTBylWWMX B  NpedocTaBneHun
npenycMOTPEHHbIX YacTbto 1 ctatbn 1 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
“‘O6 opraHuzaumMm npenocTaBneHns rocydapCTBEHHbIX WM MyHMUMNanbHbIX ycnyr’
rocyAapCTBEHHbIX W MyHUMUMNANbHbIX YCRyr, B COOTBETCTBUM C HOPMATUBHbLIMU
npasoBbiMM akTamn Poccuinckon Penepaummn, HOpMaTUBHBLIMUA MPABOBbIMU aKTaMu
cybbektoB Poccunckon degepaumm, MyHMUMNAnNbHbIMKM NPaBOBbIMM akTamu, 3a
UCKITIOYEHNEM [JOKYMEHTOB, BK/MIOYEHHbIX B OMNpPeferieHHbIn YacTbio 6 ctatbn 7
®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 “O6 opraHusaumm npegoctaBrieHns
rocyAapCTBEHHbIX U MyHULMNAMbHbIX YCyr” nepevyeHb JOKYMEHTOB. 3asaBUTeNb BrNpase
npeacTaBUTb yKasaHHble OOKYMEHTbl U MHGOpPMauuio B OpraHbl, npegoctasngolme
rocygapCTBEHHbIE YCNyru, U opraHbl, NpeaocTaBnsowme MyHLunasrbHble ycrnyru, no
COOCTBEHHOW MHULIMATUBE;

3) ocyuwecTBneHuss OencTtBuMi, B TOM 4UCME COrnacoBaHui, HEObXoAMMbIX Afis
NonyyYeHnsa rocygapCTBEHHbIX M MyHULMNAMNbHbBIX YCIYr U CBA3aHHbIX C obpalleHnem B
WHble rocyapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO camMoyrnpaBfieHus, opraHn3auum, 3a
UCKMIOYEHNEM MOMyYeHUs yCnyr W MofyyYeHus [OOKYMEHTOB U UMHJopmMauuu,



npenocTaBnsiemMblXx B pesynbTate MnpedoCTaBNEHUA TakmxX YCMyr, BKIOYEHHbIX B
nepeyHn, ykasaHHole B Yactn 1 ctatbn 9 ®epepansHoro 3akoHa ot 27.07.2010 Ne 210-
@3 “O6 opraHmsaumm npefoCcTaBneHnsi rocyaapCTBEHHbIX U MyHULMNANbHbIX yCRyr’;

4) npeacTtaBneHMss  OOKYMEHTOB M MHdopmauum, oTcyTtctBue u  (unu)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasbiBanucCb Npu NepBOHa4aribHOM OTKase B npueme
AOKYMEHTOB,  HeobxoguMMbiX  ANs  NpeaocTaBfeHuMs  rocygapCTBEHHOW — UNK
MyHMUMNaneHoOMW  ycnyrn, nmMbo B NpedoCTaBfieHUM  rOCyAapCTBEHHOM MU
MYHULMNANbHOM YCIYrn, 3@ UCKITIOYEHNEM CNeayoLmMX ClyYaeB:

a) Wu3MeHeHne TpeboBaHWA HOPMATMBHLIX MPaBOBbIX aKTOB, KacCaloLMXCH
npeaocTaBfieHns  roCydapCTBEHHOW MM MyHUUMNAnbHOW  ycryrk,  nocne
nepBoHavanbHOM noJavn 3asBfeHust O MpPedoCTaBNEHUN TOCYOAPCTBEHHON WUNK
MYHULMNANbHOW YCIyIu;

6) Hanmune owunBOK B 3asBNEHUM O MNpenoCTaBfiEHUM TOCYAapCTBEHHOW WNN
MYHAUMNANbHOMW  yCryrm W OOKYMEHTax, MOAaHHbIX  3asdABuMTEeneM  nocrne
nepBOHaYanbHOro oTkasa B nNpueme OOKYMEHTOB, HEOOXOOAUMbIX NSl NPeaoCTaBneHuns
rocyaapCTBEHHOW WM MyHuMUMnanbHOW ycnyrn, nmbo B  NpeaocTaBrieHun
rocyaapCTBEHHOW UMM MYHMUMMNANbHON YCNyrn U He BKIOYEHHbIX B NpeacTaBEHHbIN
paHee KOMMMEKT AOKYMEHTOB;

B) UCTEYEHMe CpoKa AEWUCTBMS OOKYMEHTOB WUNN U3MEHEeHWe mHdopMaumm nocne
nepBOHaYanbHOro oTkasa B nNpueme OOKYMEHTOB, HEOOXOOAUMbIX ANsi NPeaoCTaBneHuns
rocyaapCTBEHHOW UMW MyHMUMNanbHOW  ycnyrn, nubo B  NpeaocTaBneHun
rocyaapCTBEHHOW UM MyHMLMNANbHOW YCNyru;

r) BbiiBNEHWE OOKyMEeHTanbHO MOATBEPXAEHHOro dakrta (Npu3HaKoB) OLLIMOOYHOroO
UM  NpoOTUBOMNPABHOIO Aencteus (6e3gencTBusl) OOSMKHOCTHOMO fuua  opraHa,
NpefoCTaBAOLWErO0 roCyAapCTBEHHYO YCNyry, WM oOpraHa, npeaocTtaBnsoLero
MYHULMNAnNbHYKO YCNyry, rOCyAapCTBEHHOrO WM MYHUUMMANbHOrO  CRyXallero,
paboTHMKa MHOroOyHKLNOHaNbHOro LeHTpa, paboTHMKa opraHmsauum,
npegycMoTpeHHon Yactbto 1.1 ctatbn 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 “O6 opraHmMsaunn nNpeaocTaBfeHNa roCcygapCTBEHHbBIX U MYHUUMNANbHbIX yCnyr’,
npu nepBoHa4YanbHOM OTKase B MpUEME [OOKYMEHTOB, Heobxoaumbix —AOnsd
npefoCTaBfieHNUs  FOCYyAapCTBEHHOM  WNWM  MyHuMUMnanbHOW  ycnyrk, nmbo B
npegoCcTaBfiEHMM rOCY4apCTBEHHON UMW MyHUUMNANBHOW YCNyru, 0 YeM B NMUCbMEHHOM
BMOE 3a NOAMUCbI0 PYKOBOAUTENsSI opraHa, NpeaoCTaBsOLLEro roCyaapCTBEHHYHO
ycryry, Wnu opraHa, npeaoCTaBnsioWEero MyHUUMNanbHY YCnyry, pykoBoauTens
MHOFO(OYHKLMOHANbHOro LieHTpa Npu nepBoHavanibHOM OTKas3e B NpuemMe OOKYMEHTOB,
HeobOxoaMMbIX ANsi NPeaoCTaBfEHNA rOCyAapCTBEHHON WM MYHULMNANbHOW YCRyru,
nmbo pykoBOAUTENSA oOpraHuM3aumn, npeaycMOTPeHHon dacteto 1.1 ctatbm 16
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 “O6 opraHusaumm npeaocTaBneHns
rocygapCTBEHHbIX W MYyHUUMNANbHbIX YCNyr’, yBEAOMMSIETCA 3asABUTEMb, a TaKke
NPUHOCATCS U3BUHEHUSN 3a O4OCTaBfEHHbIE HEYAOOCTBA;

5) npepoctaBneHuss Ha OyMaXHOM HoOcuUTeNne [OOKYMEHTOB W MHGOpMauumu,
3MEKTPOHHbIE 0Bpa3sbl KOTOPLIX paHee ObinM 3aBepeHbl B COOTBETCTBUN C NMYHKTOM 7.2
yactn 1 ctatbmn 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusaumm
NpenoCTaBfEHNS TOCYOQAPCTBEHHbIX W MYHUUMNANbHbLIX YCIyr», 3a WCKIOYEHNEM
CnyyaeB, €CnM HaHECEHNEe OTMETOK Ha Takue JOKYMEHTbI, IMbOo nx n3batue siBNsieTcs
HeobxoQMMbIM YCNOBMEM NPEAOCTaBMEHUSS TOCYQAPCTBEHHOW WM MYHUUMNANbHOM
YCNyru, U UHbIX CIy4aeB, YCTAHOBMNEHHbIX ddeaeparibHbIMU 3aKOHaMMNY.

1.6. nyHKT 2.10. N3noxuTb B crieayowen pegakumm:

«2.10. TpeboBaHUsA K NOMELLEHNAM, B KOTOPbIX NPenoCTaBnseTCca MyHuUumMnanbHas
ycnyra.

B uenax obecnevyeHnsa KOHPUAEHUMANbHOCTM CBEOEHUN BeOETCHA MNPUEM TOSbKO
ogHoro 3asasutensi. OQHOBPEMEHHOE KOHCYNbTMPOBaHME 1 (Mnn) npuem AByx n Gonee
3asBuTenen He gonyckaeTtcs.

Paboyee mecto cneumanucta OpraHa (CTpykTypHOro nogpasgenexHvss Oprana),
HernocpeaCcTBEHHO y4acCTBYIOLLEro B NpeoCTaBNEHNN MyHULMNANbHOW YCIY T, AOMKHO
OblTb 060OpPYyQOBaHO NEpPCOHasNbHbIM  KOMMbLIOTEPOM C  BO3MOXHOCTbIO [OCTyna K



HeobxoAMMbIM MHAPOPMALMOHHLIM 6a3am AaHHbIX, NevYaTaoLwmM, KCePOKOMMPYOLWMM 1
CKaHMpYOLMM YCTpOMCTBaAMU, UMETb UHAOPMaUUIo O hamMunmm, UMEHU N OTYecTBe
crneuunanucTa, oOCyLeCTBNALWEro npuemM 3asasuTenen.

Bxog B 3aaHne OpraHa gosmkeH 6biTb 060pyn0oBaH BbIBECKOW C yKa3aHWEM MOSHOro
HaumMmeHoBaHusa OpraHa, agpeca, Homepa TenegoHa ANa CnpaBok, NPUEeMHbIX OHEMN.

3asButenu, obpaTtuslumecs B OpraH, HenocpeacTBEHHO NHPOPMUPYIOTCS:

- 06 ucyepnbiBalOLWEM NepeyHe OOKYMEHTOB, HeObXoauMMbIX ANA npefocTaBneHus
MYHULMMNAnNbHOM YCyru, NX KOMMNIEKTHOCTY;

- 0 nopsigke okKasaHusi MyHUUMManbHOW yCryru, B TOM 4ucCrie O AOKYMEHTax, He
TpebyeMmbIxX OT 3asBUTENS NPU NpeaoCcTaBneHNn MyHULMNANsHOW YCNYru;

- O MPaBUNBHOCTU OPOPMIMEHUS LOKYMEHTOB, HEOBXOAUMBIX AS1S NpefoCTaBieHunst
MYHULMNANbHOW YCIyIu;

- 006 MCTOYHMKaxX MOnyyYeHUs OOKYMEHTOB, HeobxoauMmbiX AOns npefocTaBfieHust
MYHULMNANbHOW YCNYru;

- 0 NopsiaKe, cpokax ohopMIeHUs JOKYMEHTOB, HEOBXOANMbIX ANs NpeoCTaBNeHus
MYHULMMNANbHOM YCyru, BO3MOXHOCTU UX MOMyYeHus:;

- 00 wucyepnbiBawWeM MepevyHe OCHOBaHMM AN OTKasa B nNpefocTaBneHuu
MYHULMNANbHOW YCNyru.

2.10.1. lNMomeLleHus, B KOTOPbIX NPeAOoCTaBNsAeTCa MyHUUUNanbHas ycnyra:

- NPeanoyTUTENBbHO Pa3MEeLLalTCA Ha HWXKHMX dTaxax 34aHun, unm B OTAENbHO
CTOALLMX 34aHUNAX, N AOSMKHbI BbITb 000pyAOBaHblI OTAENbHLIM BXO4OM. PacnonoxeHue
BbllLe MEepBOro aTaxa [JOonyckaeTcs nNpu HanmMuuM B 30aHUMM  cheumarnbHO
obopyaoBaHHOrO NUATa UNN NOABbEMHUKA ONA UHBANMAOB U MHbIX ManoMOOUMbHbIX
rpynn Hacenenusi. Bxogbl B nomelieHusi obopyayloTcs naHgycamu, pacluMpeHHbIMU
npoxogamu, nossonswmnMm obecneuntb OecnpensaTCTBEHHbIM AO0CTYN WMHBanNvMaoBs,
BKMOYas UHBaNMOOB, NCMNOMNb3YOLWNX Kpecna-KONsCKu;

- [JOIMXHbl  COOTBETCTBOBAaTb CaHUTAPHO-TUIMEHUNYECKUM, NPOTUBOMNOXAPHbLIM
TpeboBaHusM wn TpeboBaHMAM TexHMKM OesonacHoCTU, a Takke obecnevnBaTb
cBOOOAHBIN JOCTYN K HAM MHBaNUAo0B U ManoMobusibHbIX rpynn HaceneHus;

- obopyaytoTcs CBETOBbIM MHPOPMALIMOHHBLIM Tabno;

- KoMmnnektyeTcs HeobxoaMmbiM 06OpyAOBaHMEM B LiENAX co3gaHust KOMAOPTHbLIX
ycnosumn gnsg nosiydatenen MyHULUnNansHOW yCryru;

- [OOMKHbl OblTb 00OpyaoOBaHbl YCTPOWCTBAMM [Af1 O3BYYMBaHUS BU3YyarbHOW,
TEKCTOBOW MWH(popMaumn, a Takke Hagnucamu, 3HakamMmuM U WHOW TEeKCTOBOM W
rpaconyeckon nHopmaumnen, BbINOHEHHLIMU pefibeHO-TOYEYHbIM WpudToM bpanns
N Ha KOHTPACTHOM OOHe, B COOTBETCTBMM C ENCTBYIOLLMMN CTaH4apTaMu BbIMOSTHEHUS
N pasMmelleHns Takmx 3HaKOB, a TaKkke BU3yalnbHbIMW  MHAMKaATOpaMM,
npeobpasyloLnmMmn 3BYKOBblE CUTHaNbl B CBETOBblE, peyeBble CUrHasnbl B TEKCTOBYH
Beryuiyto CTPOKY. Ob6ecneunBaeTcs Aonyck cypaonepeBoaymka n
TUocypaonepesoa4nka.

2.10.2. TpeboBaHus K 3any oXxuaaHus.

MecTa oxugaHusa JOrmKHbl 6bITb 060pPYAOBaHbI CTYNbSMU, KpeCenbHbIMU CEKLUSIMU,
CKaMbsIMU.

KonnyectBo MecCT oXugaHus onpegendercs ucxoas u3 (OakTUYECKOW Harpysku u
BO3MOXHOCTEN ANSA UX pasMeLLEHNS.

2.10.3. TpeboBaHMs K MecTam Ans 3anofiHEHMsI 3anpocoB O MNpeaoCTaBNeHUM
MYHULMNANbHOW YCIyru.

Mecta Ons 3anofnHeHWss OOKYMEHTOB [AOSKHbl ObiTb 06OpyAOBaHbl CTYNbsMU,
ctonamm (ctomkamn) n obecnedeHbl obpasuamu 3anofIHEHUA AOKYMEHTOB, GrnaHkamu
3a8BIIEHUN N KaHLENAPCKUMUN NPUHAANEXHOCTAMMN.

2.10.4. TpeboBaHusa Kk MHPOPMALMOHHBIM CTEHAAM C obGpasuamu UX 3anofiHEHNSA n
nepevyHeM AOKYMEHTOB, HEOBXOANMBIX ANs NPeAOoCTaBNeHUss MyHULUNANbLHOM YCIyTu.

MecTa ons uHOpPMMPOBaHUA, NpeaHa3Ha4YeHHble ONA 03HaKOMIEeHUs 3asaBuUTenen ¢
NMHOPMALMOHHBIMX MaTepuanamm, obopyayrTcs MHPOPMAaLMOHHBIMU CTEHAAMM.

Ha vHMopMauUnOHHBIX cTeHaax unm MHPOPMAaLMOHHBLIX TepMUHanax pasmellaeTcs
BU3yanbHas, TEKCTOBas U MynbTUMeannHaa nHopmaums o nopagke npegoctaBreHns



MyHUUMNaneHon ycnyrn. MHdopmMmaunoHHble CTeHabl yCTaHaBNmMBatoTCAa B yqoOHOM Ans
rpaxxgaH MecTe W [OOS/DKHbl  COOTBETCTBOBATb ONTUMAasibHOMY  3pUTESTbHOMY U
CINYyXOBOMY BOCMNPUATUIO 3TON MHGOpMaLUK rpaxgaHamMmu.

2.10.5. TpeboBaHua Kk obecneyeHnto JOCTYNHOCTU A1 MHBANMAOB B COOTBETCTBUM C
3akoHogaTenbcTtBoM Poccuinckon egepaunm o coumanbHOM 3amTe MHBanMaos:

- ycnoBus ans GecnpenaTCTBEHHOro AocTyna Kk obbektam, MectaM OTAbixa U K
npefoCcTaBfiiEMbIM B HUX yCryram;

- BO3MOXHOCTb CaMOCTOATENBLHOMO NepeaBMKeHNa no TeppuTOpuUn, Ha KOTOPOU
pacrnonoxeH OObLEKT B Uensx JocTyna K MecTy npefocTaBfieHUst MyHMUMNanbHOW
ycnyru, Bxofa B Takne ob6beKTbl U BbIXOL4a M3 HUX, NOCAJKM B TPAHCMNOPTHOE CPenCTBO
N BbICaJKM U3 HEro nepen BXo4OM Ha OO6BbEKT, B TOM YuCre C UCNOSIb30BaHMEM Kpecna-
KOMACKM, B TOM 4MCfie C MOMOLUbI CreumManucToB, MpeaoCTaBnsaloWwmMx YCnyru,
aCCUCTUBHBIX U BCOMOraTesibHbIX TEXHOMOMIM, a Takke CMEHHOro Kpecna-KoJSsiCKu;

- CONPOBOXAEHNE UHBANUAOB, MMEKLNX CTOMKNE PACCTPONCTBA (PYHKLMU 3pEHUS U
CaMOCTOATENBHOIO NepeaBMXeHNs No TEPPUTOPUM YUPEXOEHNS, OpraHn3aLmm, a Takke
npu NOsIb30BaHUKU ycryramu, NpegocTasnsgemMbiMi UMu;

- COAenNCcTBME MHBaNMAy npu Bxode B 34aHue U BbIXOAE U3 HEro, MHopMmnpoBaHue
WHBanuga o AOCTYMHbIX MapLipyTax obLweCcTBEHHOro TpaHCnopTa;

- gybnupoBaHne HeobxoaumMoW Onsi  MHBANUAOB 3BYKOBOW W 3pUTESTbHOM
WHoOpMaUuM, a TaKke Haanucen, 3HAKOB WM MHOW TEKCTOBOW W rpadudeckomn
WHoOpMaUuM 3HakamMu, BbINOSIHEHHBIMU pefibedHO-TOYeYHbIM LWpudToM bpanns,
AO0NyCK cypaonepesogyuka n Tudnocypaonepesoymnka;

- gonyck Ha 00bekTbl cobakuM-NMpoBOAHMKA MPU  HanmuMyuuu  OOKYMEHTa,
nogTeepxgalmoLwero ee cneuyuanoHoe ob6yyeHuMe M BblgaBaemoro no dqopme u B
nopsgke, Kotopble onpeaensaTca deaeparbHbIM OpraHomM UCMOMHUTENbHOM BriacTy,
OCYLLEeCTBNALWMM (OYHKLMM NO BblIpaboTke 1 peanusaumm rocyaapCTBEHHOW NONUTUKN
1N HOpMaTUBHO-MPaBOBOMY pPerynmpoBaHuio B cpepe coumnarnbHOW 3aLmThl HAacerneHus;

- OKasaHue [OSDKHOCTHbIMM nuuamu, npeaocTaBngaloWwmMMm  ycryry, MOMOLUU
WHBanNugam B npeoforieHMn Bapbepos, MeLLarLWwmX Nosy4YeHo MU YCryr HapaBHe C
ApYyrMMu nvuamu;

- He meHee 10 npoueHTOB MecCcT (HO HEe MeHee OAHOro mecta) ans 6ecnnaTHon
NapKoBKW TPaHCMOPTHbIX CPeAcTB, ynpaensemblx uHBanugamu |, Il rpynn, a Takxe
unHuBanugamu Il rpynnel B nopsgke, yctaHoBrneHHoM [lpaButensctBom Poccuinckon
denepaunn, n TpaHCNOPTHBIX CPEACTB, NEPEBO3ALLMX TaKUX MHBANUOO0B U (MNun) oeTen-
WHBanuaoB.;

- Hagnexawee pasmelleHne obopyooBaHMa UM HOcuTenem  UHopmauuwm,
HeoOxoauMbix ans  obecneyeHuss GecnpenaTCTBEHHOrO AOCTyna WHBANMAOB K
ob6beKkTam 1 ycnyram ¢ y4eTOM OrpaHUYeHnn Nx Xn3HegesaTerlbHOCTH.

B cnyuyasx, ecnu cyuwectBylowme OOBLEKTbl COUMANbHOW, WHXEHEPHOW W
TPaAHCMOPTHON MHAPACTPYKTYP HEBO3MOXHO MOMHOCTBIO MNPUCNOCOOUTL C y4eToM
notpebHocTen WHBaANUAOB, OO WX PEKOHCTPYKUUM WAW  KanuTanbHOMO PEeMOHTa,
NPUHUMAIOTCS COrfacoBaHHble C OOHUM M3 0BLECTBEHHbIX 06BbeaUHEHNN UHBANNOOB,
OCYLLECTBNALWNX CBOK OEATEeNbHOCTb Ha TEPPUTOPUN MOCENEHNd, MyHULMUNANbHOIro
panoHa, ropoAcKoro OKpyra, MWHUManbHble Mepbl Ans  obecneyeHna goctyna
WHBaNMOOB K MeCTy MpedoCTaBfeHuss MyHuUuMnanbHOW ycrnyrm nubo, korga 3To
BO3MOXHO, obecneuntb nNpeaocTaBneHne HeobxoanMbIX YCyr No MeCTy XUTenbCTBa
WHBanuga unv B ANCTaHUNOHHOM pexunme.

2.10.6. [JomkHOCTHble nmua, paboTawwme C  uMHBanNugamn, nNpoxogsaT
WHCTPYKTMpOBaHMe wunum obyyeHne no BOMNpocaMm, CBA3aHHbIM C obecneyeHnem
AOCTYMHOCTM ANA  HUX OOBEKTOB COUManbHOW, WHXEHEPHOW W TPaHCMOPTHOM
NHAPACTPYKTYP U yCNyr»;

1.7. nyHKT 2.11. N3n10XnTb B CneayoLwen pegakumm:

«2.11. lMokasaTenamMu OOCTYNHOCTU MNpedoCTaBreHna MyHUUMManbHOW YCnyru
ABNAOTCA:

- Mpy NpegocTaBneHnn MyHUUUNArbHOW YCyru KONM4ecTBO B3avMOLENCTBUN
3asBuUTENdA C OO/MKHOCTHbIMM nuuyamn OpraHa, OTBETCTBEHHbIMWU 3a npefocTaBlieHne



MYHULMNANbHOM ycnyru, He 6onee 3-x pas, NPOAOCIHKUTENBHOCTb KaXaoro obpalleHns
He npeBblWwaeT 15 MUHYT;

-ycnyra rno aKcTeppuTopuanbHOMy NPUHLMNY HE NPeaoCTaBNsaeTCs;

-ycrniyra MO 3KCTEeppUTOpPUAanbHOMY MPUHUUMIY 4Yepe3 MHOrodyHKLUNOHANbHbIN
LEeHTp He NpefocTaBngeTcs,;

- BO3MOXXHOCTb MOSTy4YEeHUA CBEAEHW O XO4e MpeAoCTaBneHuUst MyHUUMNanbHON
ycnyru nocpeactsom PITY m ENMIY (B cnyvae nogayu 3asBneHnst B aNeKTPOHHOM Buae
yepes EMNIY, PIIY), anekTpOHHOW MO4YTbl, @ Takke MO CApaBOYHbLIM TenegoHam
OpraHa, npegocTaBnsoLwero MyHUuMnanbHyo yenyry n imdHoro nocewenus OpraHa, B
yCTaHOBMNEeHHoe rpadukoM paboTel Bpems. [lonydeHne cBegeHM O  xode
npefocTaBfieHns  MyHUUMNanbLHOW ycnyrm nytem ucnons3oBaHua ENIY, Py
BO3MOXHO B Nto6oe Bpemsi C MOMeHTa Nogayn JOKYMEHTOB;

- BO3MOXHOCTb MOMyYeHUs MyHUUUNanbHOW YCrnyrM MOCpeacTBOM 3anpoca o
nNpefoCTaBfIEHUM HECKOSIbKUX MYHUUMNanbHbIX YCAyr, NOCPeaCTBOM KOMMSIEKCHOMO
3anpoca.

KayecTBO npefocTaBneHUs  MyHMUMNANbHOW  yCrnyru  xapakrepusyeTcs
npefocTaBfieHMEM  MYHUUMNANbHOM YCRyrM B COOTBETCTBUM CO  CTaHO4apTOM
npegoCcTaBfieHUs MyHULUMNANbHOW YCNYIK, a Takke OTCYyTCTBUEM:

- besocHoOBaTENbHbLIX OTKA30B B MpuvemMe 3asiBfieHUn O NpefocTaBiieHnn
MYHULMNANbHOM YCIyrn OT 3asBUTENEN N B NPeLOCTaBAeHUM MyHULMNANbHOW YCNyru;

- HapyLLEHMI CPOKOB NPeaoCTaBNeHNS MyHULMNANbHOW YCNYTK;

- odepenen npu npueme 3asBreHnin 0 NpeocTaBleHNn MyHULMNANbHOW YCryrn
OT 3asiBUTENEN N Bblaade pe3ynbTaToB NpeaocTaBneHnsa MyHULUNanbHOW YCIyru;

- HEKOMMETEHTHOCTU CMNEeLNanuncToB;

-xanob Ha pewncteBusa (6esgencTene) nNMBO HEKOPPEKTHOE, HEeBHUMAaTENbHOE
OTHOWIEHNE K 3asdBUTENsM CneuuanucToB, OCYLLECTBAKWUX npeaocTaBneHne
MYHULMNANbHOM YCIyrny.

1.8. NyHKT 2.12. N3N0XuUTb B CrieaytoLLen peagakuuu:

«2.12. OcobeHHOCTN NpenocCTaBfeHns MyHULMNANbHOM YCIYrM B 3NEKTPOHHOWN
dopme.

lMpenoctaBneHne MyHUUMNANbLHOW YCIyrn B 3SIEKTPOHHOM dhopme, NMOoCcpeacTBOM
PIry, ocyuwectBnserca nocrne ee nepeBofa B 3MEeKTPOHHbIN BUL B MNopsake,
YyCTaHOBMNEHHOM [eN-CTBYIOLUNM 3aKOHOO4ATENIbCTBOM.

ObpaleHne 3a nonyyYeHMeM MyHUUMManbHOW YCnyrn MOXET OCYLLEeCTBNATbCH C
NCNOSIb30BaHUEM ONIEKTPOHHbIX AOKYMEHTOB, NOAMUCAHHbIX 3NEKTPOHHOW MOAMUCHIO B
cooTBeTcTBUMN C TpeboBaHnsaMn ®epepanbHoro 3akoHa «O6 3NeKTPoOHHOW nognucu» ot
06.04.2011 Ne 63-93 n TpeboBaHuamm denepanbHoro 3akoHa Ne210-03.

3anpoc 1 UHble AOKYMEHTbI, HeobxoaMMble NS NpeaoCcTaBNeHNA MyHUUMNAnNbLHOM
yCrnyru, nognucaHHble NMPOCTOM 3MEKTPOHHOW MOAMUCLI0 U NOAAHHbIe 3asBUTENEM C
cobntoge-Hnem TpebosaHun vactn 2 ctatbu 21.1n yactn 1 ctaten 5 degepanbHoro
3akoHa «O06 anek-TpoHHOM nognucuy» n TpeboBaHuaMmn denepanbHoro 3akoHa Ne210-
@3, nNpu3HaTCA paBHO-3HAYHbIMU 3anpoCy W WHbIM JOKyMEHTaM, MOAMUCaHHbIM
COBCTBEHHOPYYHON MNOAMNUCLI0O W NpeAcTaBfneHHbiIM Ha OymMaxHOM HocuTene, 3a
UCKITIOYEHNEM cryvaeB, ecnv dpegeparibHbiMU 3aKOHaMU U UHBIMW HOPMaTUBHbIMU
npaBOBbIMM akTamMu YCTaAHOBMIEH 3anpeT Ha obpalle-HMe 3a nonyvYeHnem
MYHULMNANbHOW YCNyrn B 3NeKTPOHHOM dhopMme.

B cootBetctBUM C nyHkTom 2(1) [NpaBwun onpeaeneHuss BUOOB 3NEKTPOHHOM
noanucu, MCNosnb30BaHWE KOTOPbIX AonyckaeTcs npu obpaweHun 3a nonyvyeHvem
roCyAapCTBEHHbIX W MYHWUUNANbHbBIX  YCIYr, YTBEPXOEHHbIX MNOCTaHOBIEHNEM
MpaButenbctBa Poccuiickon ®epepauum ot 25 uoHsa 2012 r. Ne 634 «O Buaax
9MEeKTPOHHOW MOAMUCK, MCNONb30BaHME KOTOPbIX AonyckaeTcs npu obpalleHun 3a
nonyyYyeHnemM rocyaapCTBEHHbIX U MYHUUMNANbHbIX YCAyr» 3asBuTenb - u3ndeckoe
nMyo BNpaBe WUCMNOSb3oBaTb MPOCTYH 3NEKTPOHHY MNOoANUCb B Criydae, ecrnuv
noeHTudmnKauma n ayteHTudmkaumnsa 3assntens - omMsmMyeckoro nuua ocyLwecTBNATCA
C WCNonb30BaHMEM eaVHOW CUCTeMbl WAEHTUdUKaumMmM u ayteHTudukaumm, npwu



YyCNoOBUKW, 4YTO NpPW Bbldave KYa MPOCTOM 3MEKTPOHHOW MNOAMUCK  JNIMYHOCTb
dun3n4eckoro nvua yctaHoBneHa npu MN4HOM npueme.

21.3. 3asBneHne U1 [OOKYMEHTbl, YKa3aHHble B nMyHKTe 2.6.1. HacTosLwero
AOMUHUCTPATMBHOIO  perfiameHTa, MpeacTaBfieHHble B (hopMe  9MNEeKTPOHHOro
AokymeHTa yvepes ENMMY, PIIY nognucebiBaioTca 3asButeneMm nubo npencrasutenem
3aaBUTENSA C UCNOSIb30BaHMEM MPOCTOM 3NEKTPOHHOM NoanucK (aBToMatuyecku) mnm
YCUMNEHHON KBanuUUUMPOBaAHHOW 3IEKTPOHHOM MNoAMUCKU 3asaBuTensa (npeacraBuTens
3aasuTens).

Mpn NpeacTaBneHnn 3asBneHusa npeacraBuTenemM 3asButens B opmMe 3NEKTPOHHOro
AOKYMEHTa K TakoMy 3asiBfIEHUIO npuraraetca Hagnexawmm obpasom odopmsieHHasa
AOBEPEHHOCTb B DOPME 3NEKTPOHHOIO AOKYMEHTA, NOAMNMCAHHOMO NIMLOM, BblAaBLUMM
(nognucasLwMM) OOBEPEHHOCTb, C UCMOMb30BaHNEM YCUINEHHOW KBanMULMPOBAHHOW
3MIeKTPOHHOM nognucu (B cryyae, ecnu npencraBuTenb 3asiBUTeENst OAEeNCTBYeT Ha
OCHOBaHWWN JOBEPEHHOCTUN)».

1.9. Pasgen 3 gononHuTb NyHKTOM 3.5. crieayroLwlero cogepXXaHus:

«3.5. MNopsagok ncnpaeBneHnst OONYLLEHHbIX OoneyYyaToK M OoWwnbOoK B BblAaHHbIX B
pesynbTaTte npegoCcTaBNeHNns MyHULMNANbHOM yCrnyrn AOKyMeHTax.

3.5.1. OcHoBaHMemM pAna Hayana agMUHUCTPATUBHOM Mpoueaypbl sIBRseTcs
npegcraeneHve (HanpasneHue) 3assutenem B OpraH B NpPoOu3BOMbHOM dhopme
3aaBneHns ob mcrnpaBneHun oneyaTok M (MnM) owmnbOoK, JOMNYLIEHHbIX B BblAdaHHbIX B
pesynbTaTte NnpegoCTaBNeHNns MyHULMNANbHOM yCnyrn AOKyMeHTax.

3.5.2. [JomKHOCTHOE NMLO CTPYKTYpHOro nogpasgeneHuns OpraHa, OTBETCTBEHHOE
3a npegocTtaBfieHMe  MyHUUMNAnNbHOWM  YyCryrk, paccmaTpuBaeT  3asBfeHue,
npeacTaBfeHHoe 3asiBUTESNIEM, M NPOBOAMT MPOBEPKY YKa3aHHbIX B 3asiBIEHUN
CBeJeHUNn B CPOK, He npeBblllaowmn 2 paboymx OHen ¢ AaTbl perucrpauum
COOTBETCTBYHOLLEIO 3as8BMeHus.

3.5.3. Kputepnem npuHATUA peleHns no agMUHUCTPaATUBHOW npoueaype
SBNSIETCA HaNM4yme Unmn oTCYyTCTBME TakMxX oneyaTok 1 (Unu) omnobok.

3.5.4. B cnyyae BbiiBNeHMst AONYLLEHHbIX ONeYaToK 1 (Mnun) owmnboK B BblAAHHbIX B
pesynbTaTe npefocTaBneHnss MyHUUMNanbHON yCcrnyrn AOKYMeHTax AOSIKHOCTHOE NMLO
CTPYKTYpHOro nogpasgeneHuns OpraHa, OTBETCTBEHHOE 3a MpefocTaBreHue
MYHULMNANbHOM  YCNyrK, OCYLWEeCTBRSeT UWCnpaBrneHne W 3aMeHy  yKasaHHbIX
AOKYMEHTOB B CpPOK, He MpeBbiarowmi 5 pabounx AHENn ¢ MOMEHTA perncrpaumm
COOTBETCTBYHOLLErO 3a8BMeHus.

3.5.5. B cny4ae oTCyTCTBMA onevaTok 1 (Mnn) owmnbok B AOKYMEHTaX, BblAAHHbIX B
pesynbTate nNPefoCTaBfieHUs  MyHUUMNANbHOW  yCryrn,  OOMKHOCTHOE  NvLo
CTPYKTYpHOro nogpasgeneHus OpraHa, OTBETCTBEHHOe 3a MpedocTaBreHue
MYHULMNANbHOM YCNyru, MNUCbMEHHO coobllaeT 3aaBuTento 06 OTCYTCTBUM TaKkux
onevyaTok M (Unn) owmnboK B CPOK, HE npeBbiwarwmin 5 paboymx AHENn C MOMEHTa
perncTpaumm COOTBETCTBYIOLLErO 3asBreHus.

3.5.6. PesynbtatoM agMMHUCTPATUMBHOM Mpouenypbl  SBMSeTCa  Bblgada
(HanpaBneHue) 3asiBUTENIO MCMPAaBIEHHONO B3aMEH paHee Bbl4aHHOMO [OKYMEHTa,
ABNAIOLWEroca  pe3ynbTatoM  MNpefoCTaBfeHuss  MYHUUMNANbHOWM  YCRyru,  Unu
coobueHmne o6 OTCYTCTBUM Takux onedaTtok u (unu) owmbok. B cnyyae BHeceHus
W3MEHEeHUN B BblAaHHbLIN MO pe3ynbTaTaM NpeaoCTaBNEeHNa MyHUUUNANbHOW YyCryru
AOKYMEHT, HanpaBsfieHHbI Ha ucnpasfeHne ownbok, AonyweHHbIX no BuHe OpraHa,
MHOrOOyHKUMOHANbHOro ueHTpa un (Mnn) pormkHocTHoro nuua Oprana, paboTHuKa
MHOrOOyHKUMOHAarNbHOro LeHTpa, nrarta c 3asaBUTENS He B3UMaeTCsA».

1.10. Pasgen 5 nanoxutb B criegyowen pegakumnm:
1.11.

«5. [locyne6HbIN (BHeCcyAeOHbIN) NOPAAOK 06XXanoBaHUA peLueHun 1
aencteun (besnencTems) opraHa, npefocTaBnAOWEro MyHULMNanbHYIO YChyry,
MHOTrohYHKLIMOHANbHOIO LIeHTPA, a TaKkKe UX JOJMKHOCTHbIX NuL,
rocyfapcTBEeHHbIX CryXawmx, paboTHUKOB

NHdopmauns ansa 3assuTens o ero npaee nogaTb Xanoby



5.1. B3asButenb uMeeT npaBO Ha obGxanoBaHue pAencTBuin (6espencTeus)
OpraHa, a Takke ero [AOMKHOCTHbIX NUL WKW  MHOrOQYHKUMOHANbHOIO LEHTpa,
paboTHMKa MHOrOPYHKLMOHaNbHOroO LeHTpa B gocyaebHom (BHecyaebHoOM) nopsiake.

lpaxgaHe wvmeldT npaBo obpawaTtbCAa NMYHO, a Takke HanpaensTb
nHOuBMAOYyanbHble M KOMMEKTMBHbIEe obpalleHuns, BKroyasa obpalleHns obbeanHeHuin
rpaxgaH, B TOM u4UCME HPUAMYECKUX NUL, B rOCYyAapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpaBfeHns, MHOTO(PYHKLMOHANbHbIN LEHTP N X OOSPKHOCTHBLIM fnLaMm,
B rOCYOapCTBEHHbIE W MyHUUMNANbHbIE YYPEXOEHWUS, WU WHble OpraHu3auuun, Ha
KOTOpble BO3MOXEHO OCYLWEeCTBreHne nyonnmyHo 3HauuMbIX YHKUMA, WU KX
AOIMKHOCTHBLIM NMLaM.

paxxgaHe peanu3yloT NpaBo Ha obpaueHve cBoOOAHO M JOBPOBOSBHO.
OcyulecTBneHne rpaxgaHamy npaeBa Ha obpalleHne He AOSMKHO HapylwaTb npaBa U
ceobofbl Apyrux nuy,.

5.2. NpegmeT anobbl

HapyweHne cpoka pernctpauum 3anpoca (KOMMAEKCHOro 3anpoca) o
npegocTaBneHnn MyHULMNAanbHON yCnyru.

HapyweHne cpoka npegocTaBneHuss MyHuumnanbHom ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecynebHoe) obxanoBaHwe 3asiBUTENEM pPeLUeHUA U OeNCTBUn
(6e3pencTBnst) MHOroyHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrodyHKLNOHANbLHOro
LeHTpa BO3MOXHO B Cryvae, €CnvM Ha MHOrMO(YHKUMOHANbHbLIA LIEHTP, PELUeHUs Wn
aencteus  (besgenctBne)  KOToporo  obkanylTcs, BO3fOXeHa (yHKuus Mo
NpeaocTaBfieHNI0 COOTBETCTBYIOLLEA MyHMUMNANbHOW YCnyrn B MNOSIHOM o6beme B
nopsigke, onpeaenieHHoM vactbio 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210 — ©3.

TpeboBaHue y 3asiBUTENS JOKYMEHTOB M nHdopmMaunm nnbo ocyLLecTBNeHNs
AENCTBUA, nNpeacTaBfieHne UM OCYLECTBIIEHME KOTOPbIX He MpeaycMOTPEHO
HOpMaTMBHbIMW MpaBoOBbIMKM akTamu Poccurckon degepaumm n (mnun) AcTpaxaHCKom
obnactu, MyHAUMNANbHbLIMM ~ NPaBOBbIMM  akTamu AN npefocTaBreHns
MYHULMNANbHOM YCIyru.

OTka3z B npuveme [JOKYMEHTOB, MpeAoCTaBfeHne KOTOpbIX MNpeayCMOTPEHO
HOpMaTMBHbLIMW MpPaBOBLIMKU akTamun Poccuiickon degepaummn mn (Mnu) AcTpaxaHCKon
obnactu, MyHAUMNANbHbIMM ~ NPaBOBbIMM  akTamu AN npegocTtaBreHns
MYHULMNANbHOM YCIyru, y 3asBuTens.

OTka3 B npefocTaBneHum MyHUUMMNanbHOW YCryru, ecrnv OCHOBaHUA OTKasa He
npegycMoTpeHbl bepepanbHbiMU 3aKOHaMU U MPUHATBIMU B COOTBETCTBUMM C HUMM
WHbIMA HOPMaTUBHbIMKM NpaBoBbiIMM akTamu Poccunckon degepaummn n  (unum)
AcTpaxaHckon obnacTtu, MyHUUuMnNanbHbIMU NPaBoOBbIMU akTaMu. B ykaszaHHOM criyvyae
pocynebHoe (BHecyoebHoe) obxanoBaHMe 3asiBUTENEM pPELEeHMA U OEeNCTBUK
(6esnencTBns) MHOrOYHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrodyHKLMOHANbLHOMO
LUeHTpa BO3MOXHO B Criyyae, ecfiv Ha MHOrO(YHKUMOHANbHbIA LIEHTP, peLlleHus u
pencrteus  (6esgencTBue) KOTOporo  oBxamyrTcd, BO3fOXeHa  (PyHKuMss  no
NpefoCTaBIEHNIO COOTBETCTBYIOLLMX MYHUUMNANbHbLIX YCAyr B MOfIHOM ob6beme B
nopsigke, onpeaeneHHom vactoto 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210 — O3.

3atpeboBaHne c 3asBUTENs Npu NpPeaoCTaBAEeHUN MYHULMNANbHOW YCyru
nrnatbl, He nNPeayCMOTPEHHON HOPMATMBHbIMM MpaBOBbLIMW akTamu Poccuinckon
®epepaumn n (unm)ActpaxaHckorm o6nacTn, MyHMLMNaNbHbIMU NPABOBbLIMU aKTaMM.

OTka3 opraHa, NpeaoCTaBnsOWEro MyHUUMNAnbHY YCnyry, AOSMKHOCTHOMO
nvua opraHa, npeaocTaBnfaloLWero MyHUUMNAnbHYK YCIyry, MHOMO(YHKLUMOHaNbHOro
LUeHTpa, paboTHNKA MHOMO(YHKLMOHANBHOIO LIeHTPa B UCMNPaBeHUM A0MNYLEHHbIX UMK
onevyatok M ownboK B BblAaHHbIX B pes3ynbTate nNpegocTaBfeHus MyHUUMNanbHOW
yCcrnyrm AOKyMeHTax Nimbo HapylleHue yCTaHOBIIEHHOrO CpoKa Takux ucrpasneHun. B
yKkaszaHHOM crniyvae gocyaebHoe (BHecyaebHoe) obxanoBaHve 3agBUTENEM pPeLUEHU U
AencTBumn (6e3pencTBus) MHOro©yHKLNOHAaNBHOIo LUeHTpa, paboTHuKa
MHOrOYHKLNOHANbHOrO LIeHTpa BO3MOXHO B Clnyyae, eCcrnv Ha MHOroyHKLNOHANbHbIN
LUeHTp, peweHns wn pencteua (6e3gencteme) KOTOpPoOro o0O6XanyrTcsl, BO3NOXeHa
YyHKUMA NO NPeaoCTaBNEHUIO COOTBETCTBYIOLIMX MYyHMUMNANbHbLIX YCNYr B MOSIHOM



obbeme B nopsigke, onpeneneHHomM 4vactbio 1.3 ctatbn 16 degepanbHoro 3akoHa Ne
210 — ®3.

HapyweHne cpoka wnu nopsigka Bblgayum [OKYMEHTOB MO pesynbTatam
npeaocTaBfeHns MyHULMNANbHOW YCNyru.

lMpuocTtaHoBneHe nNpefocTaBfeHns MyHULMNAnbHOW YCIyru, €Cnn OCHOBaHUS
NPUOCTaAHOBMEHNS He NpeayCMOTPeHbl doeaeparnbHbIMU 3aKOHaMW U NPUHATBIMA B
COOTBETCTBUM C HMMW WHBIMA HOpPMaTUBHLIMM MpaBoOBbIMW akTamun Poccuiickon
depgepaumn n (unn)ActpaxaHckon obnactu, MyHULMNanbHbIMU NPaBoOBbIMKM akTamu. B
yKaszaHHOM cryyae gocyaebHoe (BHecyaebHoe) obxanoBaHune 3asiBUTENEM peLLeHnin 1
OencTeBumn (6espencTteus) MHOrOOYHKLNOHAaNBHOIo LeHTpa, paboTHMKa
MHOTOYHKLMOHANbHOIO LIEHTPa BO3MOXHO B Crnyyae, ecrnv Ha MHOrodyHKLNOHANbHbIN
LEeHTp, peweHus n penctsusa (b6esgencteme) KOTOpPOro obxanykTcs, BO3MOXeHa
YyHKUMA NO NPeaoCTaBNEHUO COOTBETCTBYIOLUMX MYHMUMNANbHbLIX YCNYr B MOSIHOM
obbeme B nopsiake, onpegernieHHoM Yactbio 1.3 ctatbm 16 ®eaepanbHOro 3akoHa Ne
210 — ®3.

TpeboBaHne y 3asBUTENA MNpyM NPEenoCTaBMEHMM MYHULUNANbHOW  YCnyrn
AOKYMEHTOB unuM mHdopMauumm, OTCyTCTBME M (MNM) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npv nepeoHavyanbHOM OTKa3e B Npueme LOKYMEHTOB, HEOOXoauMbIX 4NS
npenocTaBneHns MyHUUMNanNbHOM ycnyrn, nMbo B NpegocTaBfeHnun MyHUumMnanbHOW
YCInyru, 3a UCKMYEHNEM criydyaeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa Ne210 - ®3. B ykazaHHOM crnydae gocyaebHoe (BHecynebHoe)
obxanoBaHve 3agBuTenem peLueHnn " AencTBumn (6bespencTBuA)
MHOTrO(YyHKLUMOHANbHOrO  LeHTpa, paboTHMKa  MHOroyHKUMOHANbHOrO  LiEHTpa
BO3MOXHO B Crlydae, ecriv Ha MHOroyHKUMOHAamNbHbIN LEHTP, pelleHnss U AencTBus
(besgenctBne) KOTOpPOro obGxanykTcs, BO3NOXeHa (YHKUMS MO NpeaocTaBreHnto
COOTBETCTBYIOLMX MyHMUMMANbHbLIX YCNyr B MNOMHOM obObeMe B nopsake,
onpegeneHHom vacTtbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210 - P3.

5.3. OpraHbl rocyaapCTBEHHOM BiacTu, OpraHn3auumn OMKHOCTHbIE Nyua, KOTOPbIM
MOXeT ObITb HanpaBneHa »xanoba

B cnyyae obxanosaHus pencteui (6e3genctsusl) wunu  peweHunsa [nasbl
agMuUHUCTpauumn (YnosTHOMOYEHHOro nuua), xanoba HanpasnseTcs B aAMUHUCTpaLUIO
MO «lNocénok HmxHuin BackyH4yaky.

B cnyyae obxanoBaHus gencteui (6e30enCTBUS) NN peLleHnst 3aMecTuTens
MaBbl agMWHUCTpauuKW, OOMKHOCTHoro nuua OpraHa, npegocTaBnsLLEero
MyHUUMNanbHy0  ycnyry, xanoba HanpaBnseTca Ha paccMoTpeHue [nase
agMUHUCTpauunn.

B OpraHe gns 3assutenen npegycMmaTpuBaeTCsl Hanuvyvne Ha BUOHOM MecTe
KHUMM Xanob 1 npeanoxeHUn.

B cnyyae oGxanoBaHusi genctBun (6e3genctevsi) unu peweHus paboTHuKa
MHOrOYHKUNOHANBHOrO LIeHTPa, OCYLUECTBNAOLWEro npuMeM [OOKYMEHTOB, >arnoba
HanpaeBnsieTcsa Ha paccmoTpeHne aupektopy AY AO «MOLLy.

B cnyyae obxanoBaHusa gencteuin (6e3nenctend) nnu pewexns aupektopa AY
AO «M®Ll» (ynonHomMoueHHOro nuua), xanoba Hanpasnsetca Yupeauteno AY AO
«M®LL» - AreHTCTBY NO ynpaBfeHU0 rocyJapCTBEHHbIM MMYLLECTBOM AcCTpaxaHCKou
obnactu.

B MHOroyHKUMOHaNbHbIN LIEHTP N8 3asBuUTenen npegycmatpmBaeTca Hanndme
Ha BUOHOM MeCTe KHUMM anob v npeanoXeHun.

5.4. MNopsagok nogayun n paccMoTpeHUs xanobbl

Xanoba nogaetca B NUCbMEHHOM dopme Ha OymMaxHOM HocuTene, B
anekTpoHHon opme (nocpepctesom EMIY, PIITY, oduumansHoro camta OpraHa,
3NEKTPOHHOW MOYTbl), MOYTOBOW CBA3bID, B XO4e NPenoCTaBfeHUs MyHMLMNanbHON
ycnyru, npu nmyHom obpatleHmm 3aasutens B OpraH u MHOrO(OyHKLMOHANbHbIA LEHTP,
nocpeacTBoM TeriePOHHOM «ropsiven NMHUNY.

Xanoba gomkHa copepxarb:

1) HaumMeHOBaHWe opraHa, npeaoCTaBNAWEro MYHULUNANbHY  YyCnyry,
AOIMPKHOCTHOMO nuua opraHa, npefocTaBnAlolWero MyHUUMNanbHy ycnyry, nmbo



MYHULMNANbHOIO CryXawlero, MHOroyHKLMOHANbHOIO LEeHTpa, ero pykoBoguTens u
(nnn) paboTHuKKa, pelieHns n genctena (6e3gencTeme) KOTopbIX 0GXanyTCs;

2) dpamunuio, M4, oT4eCcTBO (NocregHee - NpU Hanuyuu), CBeAeHus o MecTe
XUTEeNbCTBa 3asBUTENS - U3NYECKOro nuua nmbo HaMMmeHoBaHWe, CBeAEeHUS O MecTe
HaXoXOeHMA 3aaBUTENS - LPUANYECKOro Nuua, a Takke HoMmep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKTPOHHOM NOYThI (MPY HaNM4YUKU) U NOYTOBBLIM agpec, No
KOTOPbIM A0OMMKEH ObITb HanpaBfeH OTBET 3aABUTENIO;

3) cBegeHusa o6 obxanyembix pelleHnax u aencteusix (b6esgenctesun) opraHa,
NpeaoCTaBAOWEro  MyHMUMMANbHYK  ycnyry, AOSMKHOCTHOrO  fvMua  opraHa,
NpeaoCcTaBnAOLWEro MyHUUUNANbHYO ycnyry, nMbo MyHMLMNANbHOrO Cry’allero,
MHOrOyHKLMOHANbHOrO LleHTpa, paboTHUKA MHOrOQYHKLMOHANBbHOTO LIEHTPA;

4) poBoAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrnaceH C pelleHnem wu
aencrtevem (6esgenctBnemM) opraHa, NpegocTaBfiSlOWEro MyHUMUMNAanbHYK YCyry,
AOJDKHOCTHOrO fvua opraHa, npeaocTaBfislowero MyHuuMnanbHyr ycnyry, nvbo
MYHALUMNANbHOrO  CryXallero,  MHOroYHKLUMOHANbHOIO  LeHTpa, paboTHuUKa
MHOroyHKLMOHANbHOro LEeHTp. 3asaBuTeneM MoryT ObiTb NpeacTaBneHbl AOKYMEHTbI
(Mpn Hannuuu), NnoaTBEpPXKAAOLWME LOBOAbI 3asiBUTENS, NIMOO MX KONuu.

5.5. Cpoku paccMoTpeHmns xanoobbl

B cnyyae pocynebHoro (BHecynebHoro) obxxanoBaHus 3adBUTENEM PELUEHUN U
aencteun  (6e3gencteusi) opraHa, nNPeaoCcTaBfSOWEro MyHUMUMNANbHYK — YChyry,
MHOrO(YHKLUMOHANbHOrO  LEeHTpa, ydpeautensa MHOroyHKLMOHANbHOrO LIEHTPa,
Xanoba noanexuT paccMOTpeHuto B TeveHne 15 pabounmx OHem co AHA ee
permctpauum, a B crnydae obxanoBaHus oOTKasa opraHa, npeaocTaBnsAoLWEero
MYHULMNANbHY yCnyry, MHOroQYyHKLMOHANbHOro LEHTpa, B NpuemMe OOKYMEHTOB Y
3aaButensa nMbo B MCMNpaBfieHMM AOMYLLEHHbIX ONeYaTtok M OWMbOK unuM B crnyyae
obXXanoBaHWs HapyLlleHUs YCTaHOBIIEHHOMO CpoKa TakuUX WUCNpaBneHUn - B TedeHune 5
pabo4ynx OHen co AHS ee perncrpauuu.

5.6. Pe3ynbTaTt paccMoTpeHust xanoobl

Mo pesynbTaTtaM paccMOTPEHUs Xarodbl NPUHUMAETCA OO4HO M3 creayrLmnx
peLleHni:

a) xanoba yposreTBopsieTcs, B TOM uucrie B POpMe OTMEHbl MPUHATOrO
peLleHusi, UCNpaBrieHnsa OONYLEHHbIX OneYyaTok 1 OWMBOK B BblAAHHbLIX B pesynbtarte
npefocTaBfieHns  MyHULMNANbHOM  yCryrM  OOKyMeHTaX, BoO3BpaTa 3adBUTENo
OEHEXHbIX CpeacTB, B3MMaHWe KOTOPbIX He MpedyCMOTPEHO HOpMaTUBHbLIMU
npasoBbiMK akTamu Poccunckon ®egepaunm n (mnun) Pecnybnukmn Kpbim;

0) B yaoBneTBopeHuu xanobbl 0Tka3biBaeTCs.

B cnyyae yctaHoBneHus B xode unv no pesynbTatam pacCMOTPEHUS arnoobl
NPU3HaKoOB COCTaBa agMUHUCTPATMBHOIO MpPaBOHAPYLUEHUS WM NPecTynsieHuns
OOIMPKHOCTHOE  NUUO, HaAeneHHoe MOfIHOMOYMSMUM MO PacCMOTPEHUo  Xanob
He3ameLnUTeNbHO HanNpPaBnsaT UMELMECH MaTepuarbl B OpraHbl MPOKypaTypbl.

5.7. Nopsagok nHopMrMpoBaHUA 3asiBUTENS O pe3yribTatax pacCMOTPEHUS
Xanobbl

He nosgHee AOHA, cnegylowero 3a OHEM MPUHATUSA peLleHus, 3adBUTENO B
NUCbMeHHON oOopMe U MO XKenaHUo 3asiBUTENS B 3NIEKTPOHHOW dOopMe HanpasnsieTca
MOTUBMPOBAHHbLIN OTBET O pe3ynbTaTax pacCMOTPEHUSA Xanobbl.

B cnyyae npusHaHua >kanobbl nopnexaiien yOOBMETBOPEHWO B OTBETE
3aaBuUTEN0, [JaeTca  MHopmauus O OeUCTBUSX, OCYLLEeCTBASEMbIX OpraHom,
NpeaoCcTaBnAOWNM  MyHULMNANbHYK  YCRyry, MHOrOYHKUMOHAsbHbIM LIEHTPOM B
uenax HesamennuTenbHOro YCTPaAHEHUSA BbISBMIEHHbIX HapyLWeHUWW Npyu OKasaHuu
MYHULMNANbHOM YCRyrn, a TakkKe TMPUHOCATCS W3BUHEHWA 3a [JOCTaBfIEHHble
HeygobcTBa M yKkasbiBaeTCcs WHoOpMaumsa O JanbHenwmnx AencTBUsAX, KOoTopble
Heo6X04MMO COBEPLUMTL 3asiBUTENIO B LENAX NOSyYeHUS MyHULMNAnbHON YCyru.

B cnyyae npusHaHus xanobbl He nognexawen YyAOBETBOPEHWO B OTBETE
3a9BUTENIO, [AlOTCA apryMEHTUPOBAHHbIE PA3bACHEHUST O MPUYUHAX MPUHATOrO
pelueHus, a Takke nHopmaumsa o nopsagke o6xanoBaHNSA NPUHATOrO peLUEHUS.

5.8. MNopsagok ob6xanoBaHus peLleHns no xanobe



MpuHATOE, NO pesynbTaTaM PacCMOTPEHUs Xanobbl, pelleHne MOXeT ObiTb
obxanoBaHo B Mopsigke, YCTAHOBMEHHOM AEWCTBYKOLWMUM  3aKOHOA4ATeNbCTBOM
Poccunckon deagepauun n (unm)ActpaxaHckon obnacru.

5.9. lNpaBo 3asBuUTENS Ha NonyyYyeHne nHopmaumm u JOKYMEHTOB,
HeobxoaMMbIX Ans 060CHOBaHUSA U pacCMOTPEHMS Xanoobl

3asButenb Bnpase obpatutbcs B OpraH, MHOrOQYHKLMOHANbHbIA LIEHTP 3a
nosiyyeHnemMm uHdopmaumMm un OOKYMEHTOB, Heobxoaumbix Ana 0BOCHOBaHUA WU
paccMOTpPeHUS xarnobbl, B NMMCbMEHHON (hopme, B TOM Yucne npu NMYHOM obpalleHunn
3asBUTENS, U B 3NIEKTPOHHOM Buae.

5.10. Cnocobbl tHGOPMUPOBAHUA 3aaBUTENEN O NOPSAKE nodadn n
paccMoOTpeHUs xanobbl

NHpopmaumio o nopsgke nogaym n paccMOTPeHUs xanobbl 3asiBuTenb Bripase
Nnosly4YnMTb Ha MHMOPMALMOHHBIX CTeHAAX, B MeCTax NpegocTaBneHns MyHUUMNansHOm
ycryru, nocpeactsoM TenedOHHOW CBA3W, NpU NIMYHOM obpalleHun, nocpeacTBoM
NnoYTOBOWN CBA3WN, B anekTpoHHoMm Buge (EMY, PMTY, oduumaneHbin cant OpraHa,
oduumansHbin cant AY AO «MOLLy, anektpoHHas noyta OpraHa)».

2. PasmectTutb HacTosllee MOCTaHOBMEHMEe Ha  oduumanbHoOM caunTe
MyHUUMnansHoro obpasoBaHus «locénok HkHun backyHyak» B ceTn MIHTepHeT.

3. HanpaButb B rocygapCTBEHHO-MPaBOBOE  yrnpaBfieHWe aaAMUHUCTPaLuK
'yGepHaTopa AcTpaxaHCKoM obractu Ans BKMOYEHUA B PErnctp MyHUUMnanbHbIX
HOpPMaTMBHbIX MPaBOBbIX aKTOB ACTpaxaHckon obnacTtu.

4. [NocTaHOBNEHWe BCTyNaeT B CUIY CO AHSA ero obHapooBaHWUS.
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